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"I'll take MM CF
for $1,000"
Have you ever wanted an opportunity to
match wits against MMC President Don
McDowell in a game of "Healthcare Jeopardy?" Well, two lucky people will be selected
to go head-to-head with the President at the
first BMC/MMC combined talent show. The
rules and manner of play will be similar to the
game popularized by Alex Trebek.
Topics will all be related to MMCF and
healthcare and the questions will be closely
guarded until game time. Although Alex
requires prospective contestants to undergo
several rounds of rigorous testing and questioning before he will even consider them for
his game show, we have a slightly less traumatic process in mind. People wishing to be
contestants will complete a form (name, de-
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The Medical Center Singers
and
The Children's Chorus
present
A Spring Festival of Music
Friday, May 3
1930hours
Dana Center Auditorium
Admission is free.
Refreshments will be served
at the end of the concert.
All employees, patients, and visitors
are invited to attend!

Help is just a phone
call away
The hardest part may be picking up the
phone, but you'll find help at the other end of
the line if you do. Maine Medical Center and
Brighton Medical Center have a confidential
resource where employees and their families
can seek help when facing workplace or personal problems. Since 1989, the Employee
Assistance Program has provided help with
marital and family difficulties, conflict or
unhappiness on the job, personal issues, legal
and financial problems, and a range of mental
health issues.
Whether or not an employee chooses to
pursue a referral is up to them. "The EAP is just
a first step," says Jim White, EAP Manager,
"and often the hardest. But once that first call is
made, the person is on the way to finding
help." And the best part is, it's confidential. The
office is even located outside the hospital. "No
one knows when an employee comes to me
unless they choose to say something," he says.
"Without confidentiality, this program
wouldn't work."
Employees use the EAP voluntarily. It is
also a resource for supervisors when they need
to refer employees for help. After receiving
assistance, employees find they are better able
to return to work at their usual level of performance. Many people, after talking with White,
find they don't even need to be referred for
counseling. Sometimes just talking about an
issue with an impartial person gives them
another way to look at it or find answers on
their own.

She Quit and now she's a Winner! See p.2.

EAP, SEE p.4

You are invited to
Maine Medical Center's
Children's Miracle Network

Neonatal and Pediatric
Critical Care
Transport Ambulance
Dedication
Ceremony
and
Open House
Thursday, April 25
1200-1630 Hours
Ribbon Cutting 1500 Hours
Dana Health Education Center

Nursing scholarships
available
The Scholarship and Loan Committee of
Maine Medical Center's Department of Nursing Services will soon consider grants for the
1996-97 school year.
Any MMC employee enrolled in or accepted into an accredited nursing program
(MS, BS, AD, Diploma, LPN, CNA) is eligible
to apply. The committee considers grants for
both Spring and Fall semesters at the same
time, so applicants should anticipate their
needs for the full year.
Applications are available in the office of
the Vice President for Nursing/Patient Services. The application deadline is July 3. For
further information, contact committee chairperson Suneela Nayak, MSN, RN, Nursing
Resources, x2397.

A "Nite Thing" Invitation

Miracles Happen:
The Neonatal & Pediatric Critical
Care Transport Ambulance
Friday, April 26
0200--0300 Hours
ASU Entrance Lobby

SHE QUIT smoking and she's on her way to
Cancun! Brenda Cushing, Pediatrics (and a SMTC
Nursing Instructor), center, won the trip, and will
take her Quit & Win helper Bernadette Roy, Pediatrics, with her. Tim Blanchette, Pulmonary Medicine,
presented Cushing's prize. The winner of the
contest's $500 prize was also an MMC employee:
Kathleen Montanese, Labor & Delivery. Her helper
was Nina Flaherty. In Southern Maine, 380 smokers
registered for Quit & Win; 125 were successful
quitters. In Northern Maine, 193 people entered; 78
quit for the five-week period.
~

Maine Medical Center third shift staff
are invited to a special program highlighting
the Neonatal and Pediatric Critical Care
Transport Programs and the new ambulance
made possible by the 1995 Maine Medical
Center Children's Miracle Network Telethon.
You can share snacks and beverages
with colleagues, hear the transport story
from team members who provide care and
MEDCU staff responsible for the vehicle,
and tour the new ambulance before it officially goes "live" Friday at 0800 hours.
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Do you have a pile of already-read
magazines at home?

:
•
:
••

Recycle them by bringing them to
Volunteer Services.
Our patients would love
to read them!
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Are you going to
"Bee" prepared?

•
:
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Been thinking about the BMC-MMC Spell
Off, but still haven't called to sign up? Don't
worry, you're not too late, there is still time!
The BMC-MMC Spell Off, held in preparation
for the Portland Partnership's Corporate Spelling Bee, will be held Wednesday, May I, in
Dana Center Classroom 3 at MMC from 1130 to
1330 hours. (It may not take this long, but we
want to "bee prepared"!)
Employees are asked to call MMC's Public
Information office, x2196, before April 26 to
sign up. A van will be available to transport
BMC employees to and from the Spell Off on
May 1. Words used during the Spell Off are
from actual, official Spelling Bee word lists
used in past spelling bees. Judges from MMC
and BMC will observe the proceedings.
Any employee wishing to participate in
the Spell Off should seek approval from his or
her supervisor to be present at the Portland
Arts and Technology High School from 0900 to
1200 hours on May 21 for the Corporate Spelling Bee if chosen as a member of the BMCMMCteam.
Each three-person team will be grouped
within an appropriate category (we'll be in the
healthcare group). Teams will compete within
their own category and the winners will match
wits with other category winners in the Championship Round.
It's a lot of fun, and it's for a good cause.
The Portland Partnership holds the annual
Spelling Bee to raise funds to encourage and
support school-based initiatives such as advanced technology and individualized assistance for students.

Volunteers: A
Work of Heart
They can be seen almost anywhere in the
hospital. They are aged 14 to 91 and they gave
66,456 hours in 1995. They are our volunteers
and they give their time in 62 hospital departments.
There are 587 volunteers at Maine Medical
Center; among them are 89 junior volunteers.
And we'll celebrate their contributions and
efforts during National Volunteer Week, April
22 through 26.
When you see volunteers wearing their
pink smocks or gray jackets next week, thank
them as well as your colleagues who volunteer
outside the hospital. Many of the departments
where volunteers help out will celebrate in
their own way the support of these special
people, with luncheons, corsages, parties, and
gifts of appreciation.
Whether you volunteer in the Emergency
Department, Radiology, Admitting, the Coffee
Shop, Gift Shop, or Flower Box, the clinics, or
SCU; in the HOPE program, the Medical Center Singers, a soup kitchen, or scouting, your
commitment and contributions are important!
Thank you!

I Can Cope

A free
education and support program
for people with cancer and
their relatives and friends.
Next session will be held
Thursdays, May 2 -- June 20
To obtain additional information or
a registration brochure,
call or write:
Social Work Department
Maine Medical Center
22 Bramhall Street
Portland, Maine 04102
871-2261

EAP, FROM P.l.
White can get employees in touch with the
appropriate professionals and give them the
resources to help themselves. The EAP has a
large referral base of therapists, treatment
providers, and other professionals in the community. "One of the benefits to employees of
using the Employee Assistance Program as
opposed to seeking help for personal problems
on their own," says White, "is that a thorough
assessment is provided and subsequent recommendations are fine-tuned to meet the needs of
the individual employee. Also, all treatment
providers used for the purpose of referrals
have been screened to assure they are qualified
to address the problem or problems at hand."
Services provided by the EAP are free of
charge. If a referral results from a vist with
White, the employee is responsible for any
costs incurred; such fees are often covered by
an employee's health insurance.
In each year the EAP has been in place,
more employees have taken advantage of the
program's services as the direct result of a coworker or supervisor encouraging them to do
so. Employees working at all levels, throughout the hospital, take advantage of the EAP.
The Employee Assistance Program is
ready to help, whatever the problem. "The
program has a wide range of resources, and all
an employee has to do is give me a call," says
White. You can reach the EAP by calling 7618345. The office is located at the end of the hall
on the second floor at 131 Chadwick Street,
next to MMC's Visitor's Parking Lot.

Brain Tumor Support Group
Meetings held statewide,
including Portland on the second
and fourth Tuesdays of the month.
Anyone diagnosed with a brain
tumor, their family, or friends
are encouraged to attend.
Call Mark Estes, 934-0135,
for more information.

Dial S - 0 - U - P
(that's x7687)
to find out what's for breakfast and lunch!
You'll hear a recording of the day's
specials in MMC's Coffee Shop.

Ask Away
Dick Shryock, Emergency Department, would
like to know, "In the Maine Medical Center email system, some of the Brighton Medical
Center staff e-mail addresses are available in
the users pull-down list, but this list is far from
up-to-date. Is there a reason why all BMC email users' addresses are not easily available?"
"MMC and BMC use different e-mail
systems, which are connected via the Internet,"

responds Jerry Edson, Associate Vice President of
Information Systems. "Because they are separate
systems, they do not share a common user
directory. As a service to our users, we have
added a number of frequent cross-campus mail
recipients to each system's directory. This effort
is entirely manual and we don't have the staff
to keep both directories synchronized.
"We are hopeful that we will soon be able
to provide a single, standard e-mail system
with only one directory across all of our campuses. In the meantime, MMC users may
choose to use the Personal Groups feature of
WordPerfect Office to create their own directory of BMC mail recipients."

MMC's Breast Care Center's
support group for
people with breast cancer
and their significant others
meets
the 2nd Tuesday of the month
1830-2000 hours
Dana Center Classroom 4
The first meeting is May 14.
Call Social Work, x2261,
with questions.

Musical event returns in
support of chaplaincy
You are invited to hear some of the area's
finest Christian vocalists and instrumentalists
as they come together in an ecumenical spirit to
create an evening of music to honor and sup-

PATIENTS LIKE Bernice Knapp appreciate the
support of hospital chaplain Marv Milbury. That's
Valerie Cook, RN, R3, on the right.

port the Protestant Chaplaincy Program at
MMC. Chaplain Marv Milbury has served the
hospital in that capacity for nearly twenty
years.
The position is not funded by the hospital,
but through the contributions of churches and
individuals across the state. This program is
overseen by the Protestant Hospital Ministry
Board.
Plans are well underway for the sixth
annual Spring Festival of Christian Music, an
event that has enjoyed tremendous growth and
popularity over the years. Musicians from the
local Christian community are invited to participate. This year, several talented individuals
from MMC and BMC will take part, including
the Medical Center Singers, Pat Caporino, CSD,
David VanTassel, RN, OR, and Marlene Maxwell, RN, P3CD. Tom Alexander, RN, IV
Therapy, will serve as Master of Ceremonies.
Kate Milbury, RN, R3, has coordinated the
event for six years.
The Spring Festival of Christian Music will
be Saturday, April 27, at 1900 hours at the
Church of the Nazarene. There is no admission
fee. The church is located at 525 Highland
Avenue in South Portland.

SHOW, FROM p.I

partment, extension), all the forms will be
placed in a hat, and two contestants will be
selected. Forms will be available soon, and the
drawing will take place on Friday, May 31,
giving contestants time to "study up" on topics
they think might be covered during the game.
Tickets for past talent shows have always
"sold out" rapidly, but attendance has been
disappointing. People wishing to attend but
unable to get tickets have missed out because
of this. Discussions are now underway to
resolve this problem; your suggestions are
welcome.
Mark your calendar now to be in attendance on Thursday, June 20, in the Charles A.
Dana Center Auditorium. The show will start

at 1730 hours and, in addition to "Healthcare
Jeopardy", there will be singing and dancing
and a special appearance by the Medical Center Singers.
We still seek the talented from all areas of
the hospital and even if we can't coax you up
on stage we want you to be part of the fun!
People are needed to work on lobby and auditorium decorations, refreshment suggestions,
and the program.
Anyone wishing to lend their talents and
expertise should contact Sally Nason, x2869,
email NASONS, or Terry Lynn McGarvey,
x2196, email MCGART.
Make plans now so you won't miss out on
the entertainment event of the season!

An eight-week series of ENERJOY step
aerobics classes begins soon!

Sixth Annual Maine Medical Center
Cancer Symposium
Prostate Cancer
Is this a national epidemic?
Wednesday, May 15
0730--1400Hours
Dana Health Education Center
This all-day conference will provide
up-to-date information on recent advances in the diagnosis and management
of prostate cancer. It is designed for physicians and other health care professionals
and will provide:
• Information on the epidemiology
and evaluation of prostate cancer
• Knowledge about pathologic issues
in the evaluation of prostate biopsies and
prostatectomies
• Details on clinical problems and
treatment decisions in patients with prostate cancer
• Information on the interdisciplinary
approach to symptom management and
quality of life issues for prostate cancer
patients
For registration information, contact
Oncology Information Services, x2130.

What's for lunch in the Cafeteria?
Call K-A-F-E (x5233)
to find out what's on the menu!
You'll hear the soups,
hot entrees, heart healthy and
vegetarian choices,
and grill offerings for the day.

Shape Up!
Where:
When:

McGeachey Hall Gym
Wednesdays and Fridays
April 24 through June 14
1210--1250hours
Cost:
Eight weeks, $80.00
Payroll deduction is available
Instructor: Liz Bradford, ACE certified
ENERJOYHealth/Fitness Programs
To register: Sign up at first class.
Contact: Sue Spear, x4347

Take a walk for
someone you love
What are you doing April 28? How about
going for a walk for a good cause? Maine
Medical Center will have a team in Walk
America, the annual benefit for the March of
Dimes. The walk route will wind around a 10kilometer course.
Team members raise pledges and then
take part in the fun on walk day. The walk is
easy, the company good, and the cause worthwhile. The March of Dimes is the "healthy
baby" organization, dedicated to preventing
birth defects and infant mortality.
MMC team members who turn in a sponsor envelope will receive a special edition tshirt highlighting this year's theme, "BMCj
MMe. ..Our family is committed to healthy
babies". Team members will also be eligible
for incentive prizes from the March of Dimes.
To sign up, contact Cindy Bridgham, Head
Nurse on R2, at x2730.

The Flower Box
will deliver flowers to locations in
Greater Portland
as a service to
employees and volunteers.
Call x4707 for details!

In order to ensure that everyone has an opportunity to use
the "Marketplace," ads may be placed once only. Repeats
will be allowed only on a space available basis.

FOR SALE
Westbrook house. Ranch w / attached 2.5 garage, 3 BR,
1.75 baths, FR in finished daylight basement, heated sun
room w / sliding glass doors, wood stove, 1 acre lot.
Assumable mortgage, move-in condo $99,500. Call 8785731.
Beige love seat couch w / pull out twin size bed. Good
c.ond. $150 or BO. Large, formal, dark wood coffee table,
hke new. $200 or BO. Call 767-9757 after 1800 hours, MF, or anytime on weekends.
18" Cannondale LL Bean touring bike, $125. 2 child
Cannondale bike wagon w / removable dome, $125. Car
bike rack for 1-2 bikes, $15. Call 774-0656.
Vivitar Series I camera, ZM 100 Data Back, power zoom:
35-70AF. Red eye reduction. Small, compact, exc. cond.,
not used more than a few times. Asking $100. Call 8716296, M-Th.
Star Trek - The Next Generation, "A Final Unity." CD
Rom, new, IBM-PC $50 value for $40. Men's 30/32 and
31/32 Bugle Boy jeans, new. $12 each. Call 865-0414.
Kirby vacuum with all attachments, $400. Infant crib,
$10. Rock-a-bye heartbeat Bear, $25. Snugli for newborn,
$10. Battery-powered swing, $10. Call 775-6028.
Salt water frontage. Approximately 4 acres of land w /
563' on Atkins Bay across from Fort Popham. Road
imfroved and power lines into nearby names. Wooded,
soi tested. $98,500. Call 799-7898.
1994 Toyota Corolla DX wagon, 5 speed manual, 35K
miles, A / C, power windows and locks, cruise control,
AM/FM cassette. Like new, exc. gas mileage. $12,900.
Call 625-7377.
1990 Ford Ranger, 5 speed, 2 wheel drive, AM/FM
cassette, 46 K miles on vehicle, 10 K miles on new
engine. Bedliner and seat covers. $5,000 or BO. Call 7759094.
MacGregor, right handed golf clubs. Metal woods 1,3,5.
Irons 3-9. PW, sand wedge and bag. Asking $100. Call
871-2552.
1992 Plymo.uth C?lt Vista. AWD, low mileage, sliding
van door, air, cruise, luggage rack. Exc. condo Asking
$9,800. Call 797-3197.
S~all couch. 60" a.cro~s x 32" deep. Brown upholstery
WIth new Domestications rose and white stripe cover
and matching pillow. All in very good condo $100 or BO.
Call x4468.
Lanier Voicewriter microphone, model P-155. Brand
new, never used, $200. Sears rower, $25. Call 773-4283.

FOR RENT
2 BR condo with LR/DR, K, 1 bath, deck. On ground
floor, fully furnished, WW carpet, W /D, modern
appliances. Cable TV. $525/ mo + utils. Avail. 9/l - 5/
30. Call 846-9037.
Private, quiet, 1 BR in-law apt. Garage parking. $650/
mo. Avail. May 1. Refs. req. Call 772-3540.

The deadlines for
announcement -length items
and MARKETPLACE are
May 1 for the May 15 issue
and
May 15 for the May 29 issue.
All items must be in writing.
3 rooms and kitchenette. Falmouth Audubon area. $465/
mo. incl. all utils., heat and parking. Lease/ dep. not req.
Call 781-3672.
Mod~rn 2-BR condo, 5 blocks from MMC Appliances,
parking garage for 1 vehicle, storage unit. 3rd floor,
elevator access. $600. Call 776-7226 or 761-3941.
Limerick. Need to sublet for 6 months, then you can
assume the rent. We're buying a home. 3 BR home, on
school bus line. 40 min. to Portland. $725/ mo. + utils.
Call 793-2404 after 1800 hours.

CHILD CARE
Nanny needed for 4-month old twin girls in our
Falmouth home. Send letter with refs. to P.O. Box 7224,
Portland, ME, 04112.
Needed for our 3 children in our Scarborough home.
Thursday and Friday, 1030 -- 1800 hours. Call 885-0586.
Will provide child care in my home. CNA w / CPR
certification. Reasonable rates. Willard Beach, South
Portland. Call 767-5105.
Licensed Windham home daycare has openings. Snacks
and meals included. CPR certified. Great activities, low
rates. Lots of TLC Call 892-5113.
Licensed daycare. Westbrook, 1 mile off Rt. 302. Full-time
and part-time care avail. Meals and snacks provided.
Accepting all ages, incl. infants. Educational activities. MF, 0630--1730 hours. Call 856-1198.

WANTED
Little Tykes activity equipment and toys. Bicycle trailer
for child. Call 893-0138.
Double seated baby stroller. Call 854-4425.
Furnished apt. from May 18--Aug. 17. Needed for 1-2
students completing required clinical rotation at MMC
Refs. avail. Call, leave message at University of Vermont,
802-656-1523, voice mailbox 226628.
1-2 BR apt. or roommate situation for 2 F students from
Montana, June--August. Close to or in Old Port a plus.
Call 934-2325 or 772-0424 x223.
Small garage to rent within 15-20 minute walk of the Old
Port. Needed from April to November 1. Call 232-7999
between 1600-2000 hours.

What's Happening at MMC
Apr. 19 Health Matters Lunch & Learn, Herbs. Dana #7, 1200-1300
hours.
Apr. 22 Medical Center Singers and Children's Chorus combined
rehearsal. Dana Auditorium, 1730-2000hours.
Apr. 25 Neonatal and Pediatric Critical Care Transport Ambulance
Dedication, 1200-1630hours. Dana Center. See p.2.
Apr. 26 The Nite Thing, "Neonatal and Pediatric Critical Care Trans
port Ambulance", 0200-0300hours, ASU Entrance Lobby. See
p.2.
May 1 BMC-MMC Spell Off, 1130-1330hours. See p.3.
May 1 Medical Center Singers and Children's Chorus final com
bined rehearsal. Dana Auditorium, 1730-2000hours.
May 3 Spring Concert, "Spring Festival of Music", Medical Center
Singers and Children's Chorus. Auditorium, 1900 hours.
Refreshments. See p.l.
May 4 MMC Patient Concert, Medical Center Singers. 1300-1430
hours, Cafeteria.
May 13 MMC Epilepsy Support Group meets, 1900-2030hours, Dana
#9. For info, call Debbi, 1-800-660-7832,or Karen, x4814.
May 15 Cancer Symposium, Prostate Cancer: Is this a National Epidemic? 0730-1400hours, Dana Center. Call x2130. See p.6.
May 21 Portland Partnership Corporate Spelling Bee, 0900-1200
hours, Portland Arts and Technology High School. See p.3.
June 1 MMC's Children's Miracle Netowrk Telethon, through June
2. To volunteer, call x21Ol.
June 20 That's Entertainment, BMC-MMC Talent Show. 1730 hours,
Dana Auditorium. To sign up to perform, call x2869 or x2196.
July 3 Deadline for nursing scholarship applications. See p.2.

Experience Magic on Broadway
Preparations are underway for the Maine Medical Center
Foundation Honor Night. This year's theme, "Magic on Broadway", calls to mind the glamour and elegance of the theatre.
Honor Night will be held Wednesday, June 5, at the
Holiday Inn By the Bay. The doors will open at 1730 hours with
dinner and dancing to the Tony Boffa Band to follow. Dust off
your dancing shoes and bring out your evening wear!
Watch future issues of What's Happening for additional
Honor Night details.

o

Change name or
address as shown on
address label.

o

Remove my name
from your What's
Happening mailing
list.
Please return this
address label in an
envelope to the Public
Information Dept.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC, 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 871-2196.
Editor: Wayne L. Clark.

NEW EMPLOYEES
CARDIOLOGY: Jamie Dufour, Norman
Pregent, Jr.
CHILDBIRTH EDUCATION: Janet Pierce
ENVIRONMENTAL SERVICES: Mark Pineau,
Jesse Zack
FOOD SERVICES: Jessica Nowak, Sasha
Randall
LINEN PROCESSING: Paul Velez
MATERIELS MANAGEMENT: Richard
Mulkern
MMCRI: Shane Bryant
NURSING: Hans Bowder, Karen Burns, Vicky
Cormier, Stacy Flynt, Leslie Kelly, Lynda
Lamson, Bess Liversidge, Shari Merkord, Mary
Reeve
PATHOLOGY: Dina Burlock, Jennifer Desbiens
PHARMACY: Shelby Brown
REHABILITATION MEDICINE: Nancy
Litrocapes, Shirley Wills

A question to get you thinking
Do you volunteer
for any organizations?
Drop your answer in the Ask Away
box near the Cafeteria or email it to
DA VOLM. You don't have to give your
name.
We'll get back to you with answers
to this and other questions to come.
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